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AG Bell Academy Launches Review of LSLS Certification Process
to Support the Future of Listening and Spoken Language

Washington, DC — The AG Bell Academy for Listening and Spoken Language is pleased to
announce an important review of the Listening and Spoken Language Specialist certification
process, reflecting the continued evolution of the field and the Academy’s commitment of keeping
the LSLS credential current, meaningful, and accessible to qualified professionals around the world.

The field of Listening and Spoken Language continues to advance as new developments in hearing
technology, clinical practice, educational access, telehealth, artificial intelligence, and family-
centered support create expanded opportunities for children who are deaf or hard of hearing and
their families. In response to these advancements, the AG Bell Academy Board is undertaking a
thoughtful review of the LSLS certification process with a vision toward ensuring that the credential
continues to reflect excellence in Listening and Spoken Language practice while supporting
qualified professionals pursuing certification.

As part of this initiative, the LSLS certification examination is also being reviewed and revalidated
with input from LSLS Subject Matter Experts, including Listening and Spoken Language Specialists,
Don Goldberg, Ph.D., and Carol Flexer, Ph. D. This process is designed to ensure that the
examination continues to reflect the knowledge, skills, and professional competencies needed for
effective Listening and Spoken Language practice in today’s evolving landscape.

This review will not affect previously certified professionals and is intended to streamline the
certification process while maintaining the Academy’s current high standards.

Introducing New Faces Supporting This Work

Heather Rose, LSLS Cert. AVT, is working with the AG Bell Academy as Project Coordinator and
Facilitator to help guide the revalidation process and ensure that the work proceeds in an
organized and seamless manner. Heather brings many years of experience as a speech-language
pathologist and certified Listening and Spoken Language Specialist. Her professional background
includes work in schools, private practice, university settings, telehealth, mentoring, and as a
cochlear implant coordinator at a children’s hospital.

Nina Young officially began her role as Certification Specialist for the AG Bell Academy in February
2026, taking over for Robin Bailey. Nina brings experience in public works, data, and technology,
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and earned her degree from Georgetown University in 2019. In her role, Nina reviews LSLS Cert.
AVT and LSLS Cert. AVEd applications and serves as a liaison between LSLS applicants and the
Academy Board. She is currently working to modernize and streamline the certification and
recertification processes, with an emphasis on efficiency, technical functionality, and user clarity.

Patricia Young, Director of Psychometric Services at Kryterion—a global leader in secure testing
and credentialing solutions—is overseeing the review of the LSLS certification process to ensure the
LSLS credential remains current, meaningful, and accessible to qualified professionals seeking
expertise in Listening and Spoken Language. Trish brings extensive knowledge in exam
development and was on the 2018 team that revised the LSLS Exam Blueprint. The Academy is
grateful for her return and leadership.

Through this review, the AG Bell Academy is reaffirming its commitment to supporting
professionals, maintaining the excellence of the LSLS credential, and ensuring that Listening and
Spoken Language continues to have a strong and meaningful presence in the field of hearing loss
for years to come.
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