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Higher education is a unique
experience that is often
life-changing for many people.



elow are some things to consider throughout the process of researching,
applying for, and attending college, complete with some resources to help
you along.

Voicing your own disability needs often reveals that institutions need to change
their practices overall to better support students who are deaf and hard of
hearing. This toolkit also has tools to help you advocate for institutional
change, so that you and your fellow students can thrive in the areas you're
passionate about.

This toolkit primarily provides resources, advice, and information concerning

higher education institutions in the United States, but much of the general
ideas and procedures can be applied internationally as well.

This toolkit is meant to help you develop the following skills, both for

self-advocacy and advocating for institutional change. Below are the
skills in both areas of advocacy that this toolkit aims to support:

SELF-ADVOCACY SKILLS

« Identifying what is important to you in an institution of higher education
« Researching institutions of higher education that meet your access needs
» Understanding the college accommodations process

 Building relationships with professors and staff members at college

« Advocating in different environments (academic, social, residential, etc.)
« Conflict resolution

INSTITUTIONAL/SYSTEMIC ADVOCACY SKILLS

« Influencing campus policy and pushing for institutional change
« Planning and organizing long-term advocacy efforts
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THE COLLEGE SEARCH

@ What to Know: What You Like

So, you're thinking about going to college. There are lots of things to consider when picking out
schools to research and visit. Some common ones all prospective students consider include:

 Specific programs institutions offer that you're interested in
- State-funded vs. Private school

« Location of the school(s)

« Courses or majors offered

« Extracurricular activities

« Small vs. large school

« Percentage of faculty that work full-time at the institution

However, it is important to consider these things through the lens of your needs as an individ-
ual who is deaf and hard of hearing, as your disability will come with you in all areas of your
college experience.

HELP ME START:

 Checklist: How characteristics of institutions of higher education can impact the experience
of individuals who are deaf and hard of hearing.

@ What to Know: How to Research + Prepare for Your Visit

Now that you've considered the characteristics of an institution and their pros and cons, it’s
time to conduct research into institutions that are interesting to you.

Some things you can look up for each institution:

« Disability Resources Office
— Staff size
— Alumni testimonials
— Commonly requested accommodations or listed available accommodation resources
(i.e., note taker programs, academic coaching, available assistive technology licenses)
« Disability culture centers/Disability studies programs
 Faculty-to-student ratio
« Extracurriculars
« Institution social media
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Some people you can/should talk to from institutions:

+ Current students

« Recent alumni

« Long-time alumni

+ Admissions office

- Disability resources office staff

« Residence life staff

+ Graduate students who attended undergraduate at the institution you are interested in OR
current teaching assistants in programs/classes you are interested in

How to visit a prospective campus:
« Sign up for a guided tour and ask for accommodations

— Every school relays information about the institution to prospective students in
different ways. Some schools have group tours, some require or offer online/virtual tours
and pre-campus visit resources, and some offer large Q&A sessions or panels. You can
ask for accommodations based on the structure of the offering to suit your disability
needs. Some examples of accommodations might include:

« Asking for a 1-on-1 tour instead of a group tour so you can hear the
information better

« Requesting live captioning for the tour

« Captioning for any videos/audio resources they offer

« Requesting written material of information given by campus tour guide
or any scripts they use alongside the spoken information

 Schedule a meeting with the disability resources office while you are on campus
« Attend a class (if available) or shadow a student

HELP ME START:

 Checklist: Questions to ask yourself as you look institutions up, begin to talk to people who
attend that institution, and prepare to visit campus
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YOU'VE BEEN ACCEPTED AND YOU'RE

GOING TO COLLEGE! NOW WHAT?

@ What to Know: Setting Up Accommodations

It is strongly advised to begin the accommodations process as soon as you can. When you arrive
on campus for orientation or for your first day, you will be inundated with new information
and new tasks, which can make it hard to find time to meet with the disability resources office.
Confirming your accommodations ahead of time means you won’t have to worry about them on
the first day of orientation and classes.

Here’s what you should learn about before arriving on campus:

« Understand the basic process for requesting accommodations. Unlike in high school,
college students are responsible for advocating their own needs and initiating the
accommodations process.

« How to request accommodations at your school: all schools have their own systems for
notifying the disability resources office that you are requesting accommodations. The
disability resources office webpage will often have a step-by-step list on how you can
register with their office and start the process.

« What kind of accommodations you can request: You can
request accommodations for all areas of your life at college,
not just for academics. Make sure you consider what
accommodations you might need in:

« Your residence hall

« Campus events

» The dining halls/in your meal plans
« Academics

e Sports

« Extracurriculars

» Become familiar with the systemic structure of your institution.
« How are staff departments organized? How are faculty
departments organized? Understanding the chain of command will help if you need
to escalate an issue concerning your access needs on campus.

HELP ME START:

 Introduction to the Interactive Process: A step-by-step guide for the basic legal process of
requesting accommodations in higher education.

« Common Accommodations in Higher Education: List of accommodations that are common
at institutions of higher education.
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AT COLLEGE

Though institutions have a legal obligation to work with you on

getting the accommodations you need, you have an ongoing obligation to communicate
and work with relevant parties to properly enact these accommodations. Making
accommodations and accessibility happen is a two-way street, so it’s important that you

are consistently communicative and proactive in the event an issue comes up with your
accommodations.

@® What to Know: Title II and III of the Americans with
Disabilities Act (ADA) and Section 504

Rights for accommodations in higher education primarily rest on Title II and III of the
Americans with Disabilities Act and Section 504 of the Rehabilitation Act.

- Title IT Regulations: Title IT of the Americans with Disabilities Act requires that “No
qualified individual with a disability shall, by reason of such disability, be
excluded from participation in or be denied the benefits of the services,
programs, or activities of a public entity, or be subjected to discrimination
by any such entity.”

— Public colleges, universities, and other institutions of higher education are covered
Title II of the Americans with Disabilities Act.

« Title ITI Regulations: Title ITI of the Americans with Disabilities Act requires that “No
individual shall be discriminated against on the basis of disability in the full
and equal enjoyment of the goods, services, facilities, privileges, advantages,
or accommodations of any place of public accommodation by any person who
owns, leases (or leases to) or operates a place of public accommodation.”

— Private colleges, universities, and other institutions of higher education are covered by
Title III of the Americans with Disabilities Act.

@ Your accommodation request was denied or not fulfilled.
How do you appeal this?

Section 504 and the ADA mandate that institutions have procedures that allow students to
file a grievance if they have experienced discrimination or failure to enact accommodations.
This information from the Disability Law Center of Virginia explains what the grievance
process might look like.
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HELP ME START:

« Requesting and Receiving Accommodations: The Interactive Process: An example of what the
process, known as the “interactive process” of requesting accommodations, looks like in an

institution of higher education. The process of communication and workflow may vary from
institution to institution, but the process of requesting accommodations is relatively the
same across United States institutions.

« George Washington University’s Disability Policy Grievance Procedure: An example of a
typical grievance procedure in higher education.

 Legal Rights: West Virginia University’s description of students’ legal rights in the
accommodations process in institutions of higher education.

@® What to Know: Maintaining Accommodations

There are several aspects that you will/may encounter as you use your accommodations
throughout college:

« Connecting with individual professors/individuals about your accommodations
— Discussing how your accommodations will work with how the professor has structured
their class

- Handling professor or staff pushback on your accommodations

+ Navigating your disability/your accommodations in social situations
— Talking to your roommate about your hearing loss
— Navigating college parties as someone who is deaf or hard of hearing
— Requesting accommodations for college-sponsored or student-led events

HELP ME START:

- Email template: Generic example email template to introduce yourself to your professor/
college individual and discussion of accommodations

« Frequently Used Statements (FUS) (in development): A list of frequently cited concerns
from professors regarding accommodations and their use in the classroom, and ways you
can respond to them.

- Email Template: Example of a professor objection to an accommodation and how you could
respond to it.

« You See It, Now You Do It (in development): Example video of talking to roommate(s) about
your hearing loss, with a guided activity/roleplay for you to practice having the conversation.

@® What to Know: Studying Abroad

It is incredibly important to take your hearing loss into consideration when thinking about
studying abroad. Each country has their own set of laws (or sometimes, no laws at all) around
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disability rights/accessibility, which can impact your experience in that country.

« Make sure you speak to your program hosts about your disability needs. This may include
speaking to the host institution as well as to your host family if you are staying with one.
Those individuals will be able to give insight into what disability support systems are
available in the country you want to visit.

« Some countries may not have the same access to the materials and resources you need
for your hearing devices as your home country. As part of your preparation for your
visit, consider: do you know where you might be able to find hearing aid batteries in the
country you're visiting? If your hearing device is rechargeable, what do the electricity
resources look like at the country you're visiting? Do you need to bring extra batteries or
a power converter for your rechargeable devices?

 If you decide to study abroad, it is also important to
know where the nearest audiologist or hearing aid/
cochlear implant resource center is, just in case
you experience issues with your hearing devices
abroad. Make sure you have an action plan in
the event that your equipment malfunctions.

HELP ME START:

« Studying abroad with a disability: Example
of information from the Education Abroad

department of Western Washington University
about what disabled students need to know
when studying abroad with a disability.

» Blog post: Access Abroad With a Disability: Read a
perspective from a student with a disability studying

abroad with International Studies Abroad (ISA) by
WorldStrides.

@® What to Know: Internships/Entering the Workforce

In addition to college life, the ADA and Section 504 also applies to offsite internships and in
the workforce (National Association of the Deaf). Even though ADA and Section 504 law have
been in effect for over 35 years, many organizations in the United States still do not understand
their obligation under the law. As a result, it is important for students to be proactive in
advocating for accommodations, which means requesting accommodations in advance of an
internship or job (National Association of the Deaf).

The structure of the process for requesting accommodations in internships and the workforce
is the same as requesting accommodations in college (see “Requesting and Receiving
Accommodations: The Interactive Process” document for process details). Students should
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initiate the “interactive process” with their supervisor and provide documentation as needed to
support their request.

HELP ME START:

« Deaf Role Models: Explore this YouTube playlist created by the National Deaf Center
showcasing various individuals with hearing loss in different professions, including how they
communicate in the workforce and use accommodations. You can refer to this for inspiration
on various career possibilities and what accommodations to request.

» Association of Medical Professionals with Hearing Losses (AMPHL): Interested in the
medical field? Check out the Association of Medical Professionals with Hearing Losses
website for how professionals who are deaf and hard of hearing work in the healthcare field.
The National Deaf Center also has a resource that covers unique challenges for medical
internships like face masks, Automatic Speech Recognition technology, and assistive listening
systems.

« The Deaf and Hard of Hearing Bar Association (DHHBA): Interested in pursuing a law
degree? Explore this community that brings together law students and lawyers with hearing
loss of all ages and walks of life who are passionate about bringing more individuals who are
deaf and hard of hearing into the legal profession.

 Visionaries of the Creative Arts (VOCA): Taken from their website, VOCA is “a nonprofit
organization based in Washington, DC” dedicated to supporting “the works of Deaf,
DeafBlind, Deaf+, and Hard-of-Hearing BIPOC artists...locally and nationwide.” They
offer various programs, including workshops, trainings, and artistic opportunities for
the demographic they serve.
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CHANGE STARTS WITH YQU:

INSTITUTIONAL ADVOCAGY

@ What to Know: How to Instigate Change

Though institutions of higher education are epicenters of progress and new discoveries, more
individuals with disabilities are attending college than ever before, and many institutions are
ignorant or unaware of their obligations to account for accessibility as part of their missions for
inclusivity. Certain attitudes and perceptions about accommodations and disability can make
getting the support you need challenging. As a result, it’s important to push institutions to do
better so that they may be able to support all their students. Below are some ways that you can
advocate for institutional change at the institution you attend:

- Disability Club: Start or join a disability club and advocate for accessible policies with
the club.

- Research: Conduct research on important topics in deaf and hard of hearing communi-
ties in your major, classes, or programs.

« School Newspaper: Write opinion articles in the student newspaper to raise awareness
about a disability issue.

- Event Planning: Require all events submitted to the college’s event management system
list a point person for accommodation requests and to list all accessible tools that will be
available at the event.

« Admissions: Empower the Admissions Office to make tours more accessible for visitors
who are deaf and hard of hearing (live captioning on the tour, making sure tour guides are
in a quieter space before talking about information, verbally inviting any individuals to
come to the front of the group to hear better if needed).

- Institutional Accessibility Audit: Call for your institution to perform an accessibility
audit, not just for physical spaces, but also to audit institutional practices to see what
needs improving in the accessibility space.

— Call the institution to publish the audit or to give a public presentation about the results
of the audit.

« Faculty Support: Encourage your institution to strengthen support systems for faculty
to enact accommodations.

— Includes budgeting for trainings, resources, and staff that will give faculty the support
they need to understand accommodations and enact them consistently and correctly.
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 Disability in STEM: Work with departments that focus on studying deaf and hard of
hearing experiences from a scientific or medical perspective to ensure that students in
those classes learn about perspectives from individuals who are deaf and hard of hearing
who use hearing devices and rely on Listening and Spoken Language—guest visits to the
class, blog posts, etc.

— The deaf and hard of hearing experience is complex and nuanced, just like any other
disability or identity. Information given in courses regarding hearing loss and hearing
devices and people’s experiences with both can be inconsistent from institution to
institution. Some courses may only focus on the stories of deaf communities and
individuals that primarily use American Sign Language and do not include Listening
and Spoken Language experiences at all.

— It’s important for students, particularly those wanting to go into medicine or scientific
fields, to hear these perspectives so that they have a full understanding of the landscape
of hearing loss. They may encounter individuals who are deaf and hard of hearing or
issues in these settings, and giving students a full range of perspectives means they can
think about these issues critically and compassionately.

— Encourage professors to include perspectives from individuals who are deaf and hard
of hearing that use Listening and Spoken Language in their syllabus so that students
receive a diverse range of experiences on hearing loss.

HELP ME START:

- Email template (under development): Email example on how you can make connections
with staff members or administration in order to advocate for a policy.

 Fact Sheet (under development): An infographic listing suggested resources to provide for
meetings with staff members or administration on a particular policy or change you want
to see.

« Planner Page (under development): A planner page to help students plan out their strategy
to advocate for a policy.

« You See It, Now You Do It (under development): Example video for how
meeting with administration about a policy you want to advocate
for might happen, and a roleplay video to help you practice
articulating your message.

 List (under development): A list of examples of policies
and accessibility practices you could advocate for
your institution to adopt.
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Checklist: how characteristics of institutions of higher
education can impact individuals who are deaf and hard of hearings’ experience.

Checklist: Questions to ask yourself as you look institutions up, begin to talk to people who
attend that institution, and prepare to visit campus

Introduction to the Interactive Process: A step-by-step write out of the basic legal process of
requesting accommodations in higher education.

Common Accommodations in Higher Education: List of accommodations that are common
at institutions of higher education.

Requesting and Receiving Accommodations: The Interactive Process: An example of what
the process, known as the “interactive process” of requesting accommodations, looks like in

an institution of higher education. The process of communication and workflow may vary
from institution to institution, but the process of requesting accommodations is relatively
the same across U.S. institutions.

George Washington University’s Disability Policy Grievance Procedure: An example of a

typical grievance procedure in higher education.

Legal Rights: West Virginia University’s description of students’ legal rights in the accom-
modations process in institutions of higher education.

Email template: Generic example email template to introduce yourself to your professor/
college individual and discussion of accommodations

Frequently Used Statements (FUS) (under development): A list of frequently cited concerns
from professors regarding accommodations and their use in the classroom, and ways you
can respond to them.

Email Template: Example of a professor objection to an accommodation and how you could
respond to it.

You See It, Now You Do It (under development): Example video of talking to roommate(s)
about your hearing loss, with a guided activity/roleplay for you to practice having the
conversation.

Studying abroad with a disability: Example of information from the Education Abroad
department of Western Washington University about what disabled students need to know
about studying abroad with a disability

Blog post: Access Abroad With a Disability — Read a perspective from a student with a
disability studying abroad with International Studies Abroad (ISA) by WorldStrides.
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» Deaf Role Models: Explore this YouTube playlist created by the National Deaf Center
showcasing various individuals with hearing loss in different professions, including how they
communicate in the workforce and use accommodations. You can refer to this for inspiration
on various career possibilities and what accommodations to ask for.

« Association of Medical Professionals with Hearing Losses (AMPHL): Interested in the

medical field? Check out the Association of Medical Professionals with Hearing Losses
website for how professionals who are deaf and hard of hearing work in the healthcare field.
The National Deaf Center also has a resource that covers unique challenges for medical
internships like face masks, Automatic Speech Recognition technology, and assistive
listening systems.

« The Deaf and Hard of Hearing Bar Association (DHHBA): Interested in pursuing law?
Explore this community that brings together law students and lawyers with hearing loss of
all ages and walks of life who are passionate about bringing more individuals who are deaf
and hard of hearing into the legal profession.

« Visionaries of the Creative Arts (VOCA): Taken from their website, VOCA is “a nonprofit
organization based in Washington, DC” dedicated to supporting “the works of Deaf,
DeafBlind, Deaf+, and Hard-of-Hearing BIPOC artists...locally and nationwide.” They
offer various programs, including workshops, trainings, and artistic opportunities for the
demographic they serve.

« Email template (under development): Email example on how you can make connections
with staff members or administration in order to advocate for a policy

« Fact Sheet (under development): An infographic listing suggested resources to provide
for meetings with staff members or administration on a particular policy or change you
want to see.

« Planner Page (under development): A planner page to help students plan out their strategy
to advocate for a policy

« List (under development): A list of examples of policies and accessibility practices you
could advocate for your institution to adopt
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